FOR IMMEDIATE RELEASE

AVISTA SOLUTIONS ANNOUNCES INTEGRATION WITH LOAN DOCUMENT PREPARATION
COMPANY IDS, INC.
Due to popular demand, services of Utah-based company now available to Avista customers

COLUMBIA, SC, JUNE 9, 2009 - Avista Solutions is expanding its loan document preparation service
offerings by announcing a new integration with International Document Services (IDS), Inc., a Utah-
based mortgage document preparation company that provides closing documents, initial disclosures,
fulfilment documents, high cost checks and document delivery.

Avista’s newest loan document preparation company integration was completed after the
mortgage software company’s customers shared positive feedback about their experiences with IDS,
Inc., Avista Solutions CEO Mark Phlieger said.

“We have multiple customers who have had a long-standing relationship with IDS, and they
requested the integration,” Phlieger said. “Our customers had some very positive things to say about
their customer service. By completing this integration and allowing customers to directly order the
services of IDS through Avista, they will save the time they otherwise would have spent re-keying
data as well as improve data accuracy, which in turn saves them money.”

IDS, Inc. President Curt Doman said that by forming the partnership, he will fulfill his own
clients’ requests for an integration with Avista Solutions. Satisfying clients’ requests, he says, is a
move recognized as valuable by both IDS, Inc. and Avista.

“Avista’s system is standing out as an industry preferred LOS,” Doman said. “It is known for
being simple to use yet all inclusive. The record shows that our clients recognize quality - many of our
best partnerships and features were initiated by clients. In addition, it seems that Avista and IDS
share many characteristics, such as client priority and innovation.”

Doman adds that the flexibility of his company’s services will appeal to Avista Solutions
customers. “IDS has an unmatched ability to customize our system to meet specific document
preparation requirements and needs for each client,” he said. “This is possible in part by our
commitment to help our clients, but also as a result of the rudimentary way in which the idsDoc
application was developed. There are tools and processes in place that allow the system to be
customized on the fly, and it exceeds what most of our clients believe is possible.”

IDS, Inc.’s full suite of services are now fully operational in the Avista Agile LOS.

About Avista Solutions

Avista Solutions, the Mortgage Technology magazine "2007 Mortgage Technology Help Desk Award
Winner" and a three-time "Top 50 Mortgage Technology Provider,” is a leader in web-based loan
origination systems. Avista Solutions’ suite of mortgage lending software provides complete, end-to-
end solutions incorporating loan origination, product eligibility, pricing and imaging that can be rapidly
implemented across all origination channels. Avista has handled over $733 billion in loan volume 100
percent via the web. For more information, please call (803) 788-4936, or visit
www.AvistaSolutions.com.


http://www.avistasolutions.com/

About IDS, Inc.

For more than 20 years, IDS, Inc. has been a nationwide provider of mortgage closing documents.
During this time, IDS has become quickly recognizable in the industry due to system flexibility and
industry recognized customer support. The idsDoc system is fully customizable to the applicable legal,
compliance and automation requirements of each individual lender. In addition, IDS backs the system
with unsurpassed customer service and progressive technological advances. For lenders looking for a
flexible and accelerated document ordering process with 24-hour support, visit the IDS website at
www.idsdoc.com or call 800-554-1872.
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